
Senate Videoconference (SVC) Pilot 
GoToWebinar Instructions - Testifiers 
 
General Instructions 

• Please verify that your webcam, speakers, microphone, and internet connection are working properly before 
you begin.   

• Follow the step by step instructions listed below to join the webinar at the start time listed on the hearing 
notice.   

• You will be given access to the audio and video feeds from the conference room shortly after the Chair begins 
the hearing.  Please keep the GoToWebinar window open and active on your computer while you are waiting for 
the hearing to begin.  You could be waiting for a few minutes (or longer) if they are running late.  You must be 
ready to testify at any time.   

• The Chair may call for testifiers via videoconference after he or she calls upon individuals testifying on the 
measure in person.   

• Please make sure your “Questions” window in the GoToWebinar control panel is maximized at all times.  We will 
let you know when it is your turn to testify here.   

• Use of the Webinar ID that was emailed to you is limited solely to individuals who have been invited by the 
committee clerk to testify on this measure via videoconference.   

• You cannot use a mobile device such as a smart phone or tablet to join the webinar.  You must be using a laptop 
or desktop computer with a reliable internet connection in order to participate. 

 
Step By Step Instructions 
 
Prior to the Hearing 

1. Submit your SVC application form (available here). 
2. Submit your written testimony at least 24 hours prior to the hearing (instructions). 
3. If the committee is able to accommodate your videoconference testimony, the committee clerk will email you 

an invitation to join the webinar for the hearing.   
Webinar Registration 
        1. When you receive an invitation please register for webinar online.  Click on "Register now" link.  The name you 
provide for registration must match the name you submitted on your application to testify via videoconference. 
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        2. Complete all required fields and press Register. 
 

 
 
        3.  Upon successful registration you will be provided with the following. 
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        4. You will receive an email confirming your registration and provided with supplementary 
information/instructions. 
 
Hearing Day          
        1.  5 minutes prior to the start time listed on the hearing notice: 

• Click on the link provided to join webinar. 
 

 
• You may be prompted to download and install webinar software.  Click Run to start. 

•    
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•  
 2. The install process will auto load, verify your Webinar ID, and launch webinar session.  
 

  
    
 3. On the program window and GoToWebinar control panel click on the “View” menu at the top of the control 
panel, then uncheck “Auto hide the control panel.”   
 
 4. Please also make sure that the “Questions” section of the control panel is expanded at all times.  This will ensure 
that you see any notifications or questions sent by the staff during the hearing.   
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5. The audio and video feeds from the conference room will start when the hearing begins.  You will be able to see 
and hear the other individuals and organizations who are testifying at the hearing before it is your turn to testify. 
 
6. When it is your turn to testify, the meeting organizer will notify you via chat, then ask you to share your webcam 
and un-mute your audio.  You may begin your testimony after the Chair acknowledges you.   
 
7. You will be dismissed from the webinar when the chair moves on to the next measure on the agenda.  However, 
if you would like to watch and listen to the rest of the hearing, you may re-join the webinar by simply following steps 
1-3 listed above.   
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